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The importance of training for compliance professionals

by Donnetta Horseman

Compliance professionals are charged with training the workforce. To be effective, they must stay abreast of
various regulatory areas, which can be very challenging. Here are some education and training tips for the
compliance officer.

Subscribe to government and regulatory agency listservs

The U.S. Department of Health & Human Services, Office of Inspector General, and Office for Civil Rights offer
listservs to inform you about important news from these agencies. Most Medicare administrative contractors
and state health agencies also offer listservs or periodic newsletters to provide significant updates.
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