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Look before you speak

By Donna Schneider, RN, MBA, CPHQ, CPC-P, CHC, CPCO, CHPC, CCEP

Donna Schneider (dschneider@lifespan.org), Vice President, Corporate Compliance and
Internal Audit, Chief Compliance & Privacy Officer, Lifespan, Providence, RI.

This column focuses on useful tips the author has used to work through difficult
conversations efficiently, effectively, and without emotion to determine the truth.

People will always have the need for crucial conversations, whether in their work lives as
compliance and privacy professionals or in their personal lives. To be successful in those Donna Schneider
conversation, people need to be aware of their environment and how perceptions can

change during the conversation. Simply put, we need to “look” before we speak.

This document is only available to members. Please log in or become a member.

Become a Member Login

Copyright © 2024 by Society of Corporate Compliance and Ethics (SCCE) & Health Care Compliance Association (HCCA). No claim to original US
Government works. All rights reserved. Usage is governed under this website’s Terms of Use.

-1-


https://compliancecosmos.org/compliance-today-may-2022
https://compliancecosmos.org/look-you-speak
mailto:dschneider@lifespan.org
https://www.hcca-info.org/Membership/AboutMembership.aspx
https://compliancecosmos.org/user/login
https://www.hcca-info.org/terms-use
https://www.hcca-info.org/terms-use

	Compliance Today - May 2022
	Look before you speak
	This document is only available to members. Please log in or become a member.



