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RCAs and CAPs essentl to effective compliance programs

By Betsy Wade

Betsy Wade (bwade@signaturehealthcarellc.com) is the Chief Compliance and Ethics Officer at Signature
Healthcare in Louisville, KY.

Root cause analyses (RCAs) and corrective action plans (CAPs) are an essential part of having an effective
compliance program. The U.S. Department of Health & Human Services Office of Inspector General (OIG) and the
U.S. Department of Justice (DOJ) both include RCAs and CAPs in their guidance for compliance programs.

The Health Care Compliance Association in conjunction with the OIG held a roundtable meeting in 2017 to discuss
ways to measure the effectiveness of compliance programs. The result of those efforts, Measuring Compliance

Program Effectiveness: A Resource Guide Il provided ideas to measure the elements of a compliance program.

This document is only available to members. Please log in or become a member.

Become a Member Login

Copyright © 2024 by Society of Corporate Compliance and Ethics (SCCE) & Health Care Compliance Association (HCCA). No claim to original US
Government works. All rights reserved. Usage is governed under this website’s Terms of Use.

-1-


https://compliancecosmos.org/compliance-today-july-2021
https://compliancecosmos.org/rcas-and-caps-essential-effective-compliance-programs
mailto:bwade@signaturehealthcarellc.com
https://compliancecosmos.org/#footnotes
https://www.hcca-info.org/Membership/AboutMembership.aspx
https://compliancecosmos.org/user/login
https://www.hcca-info.org/terms-use
https://www.hcca-info.org/terms-use

	Compliance Today - July 2021
	RCAs and CAPs essential to effective compliance programs
	This document is only available to members. Please log in or become a member.



