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Fraud - a thing that keeps me up at night

By Jennifer L. Kennedy

Jennifer Kennedy (jenniferkennedy@barberinstitute.org) is Vice President, Governance, Risk Management &
Compliance at Barber National Institute in Erie, Pennsylvania, USA.

linkedin.com/in/jennifer-kennedy

“What keeps you up at night?” I get asked this question a lot. Mostly from board members. It can be a strange
question to answer, and the focus may change on any given day, but a constant on the “keeping me up at night”
playlist is fraud — fraudulent billing to be exact.
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