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Forget what you learned in school

By Kristy Grant-Hart

Kristy Grant-Hart (kgranthart@sparkcompliance.com) is the Managing Director of Spark Compliance
Consulting in London, and author of the book, How to be a Wildly Effective Compliance Officer.

e ComplianceKristy.com

e twitter.com/KristyGrantHart

e linkedin.com/KristyGrantHart

Who wants a gold star or a straight-A report card? You do? I knew it! How did I know? You’re in the compliance
profession. Compliance professionals tend to be good students. The very nature of the job involves creating
systems so that people follow the rules and don’t fail.
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