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Two issues for each call?

by Gerry Zack, CCEP, CFE, CIA

Hotlines are an incredibly valuable tool for identifying compliance issues and many other problems. Every
organization should have a system for people to report—either anonymously or with reporter identification.

But many organizations overlook a rather obvious factor present in many hotline cases, even when the hotline
information was valuable and culminated in an effective investigation: Is this really the second or third attempt
by the reporter to bring this matter to our attention? Did the reporter previously bring the concern to our
attention by reporting it to their manager or some other in-person channel, only to have it go nowhere from
there?
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Gerry ZackGerry Zack (gerry.zack@corporatecompliance.org, twitter.com/gerry_zack,
linkedin.com/in/gerryzack) is CEO of SCCE & HCCA in Eden Prairie, Minnesota, USA. Please
feel free to contact Gerry anytime to share your thoughts: +1 612.357.1544 (cell), +1
952.567.6215 (direct).
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