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The Centers for Medicare & Medicaid Services (CMS) imposes strict standards on all Medicare Advantage (MA)
organizations that contract with Medicare for the provision of medical care services to beneficiaries enrolled in
Medicare Advantage plans. Among the considerable range of requirements that these participating Medicare
Advantage organizations (sponsors) have been required to comply with are the requirements to implement and
maintain effective corporate compliance programs, which contain seven core measures to prevent, detect, and
correct non-compliance with CMS’s program requirements, as well as fraud, waste, and abuse, in accordance
with 42 CFR § 422.503(b)(4)(vi). Presumably, the objective of these measures is to ensure the integrity of the
Medicare Advantage Program and protect Medicare beneficiaries and program funds. Although Medicare Part D
plan sponsors are also required to implement and maintain compliance programs, this article focuses on
providers that contract with Medicare Advantage Organizations only.

Until recently, one of these core measures required sponsors to ensure that their first tier, downstream, and
related entities (FDRs) completed annual training regarding compliance with CMS program requirements
(general compliance training) and fraud, waste, and abuse (FWA) training, collectively, the CMS training
requirements. CMS defines FDRs to include all parties with which the sponsor contracts, directly or through
intermediaries, to provide healthcare or administrative services to beneficiaries enrolled in a Medicare Advantage

plan.[1] However, CMS recently eliminated this requirement due to ongoing concerns from the industry that
satisfying this compliance training requirement imposed an unreasonable financial and administrative burden
on both sponsors and their FDRs.
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